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U.S. General Services Administration

Technology Solutions forYour Mission
Requirements:Alliant

One Country. One Mission. One Source.

SupportingYour Mission with GovernmentwideAcquisition Contracts

Introduction to the Alliant GWAC
GSA’s Alliant is a multiple award, indefinite-delivery, indefi-
nite-quantity (IDIQ) Governmentwide Acquisition Contract
(GWAC) offering comprehensive and flexible, IT solutions
worldwide. All awardees have top secret facility clearances
and can provide best value InformationTechnology (IT)
solutions to federal agencies globally, while strengthening
opportunities in federal contracting for small businesses.

The scope of Alliant encompasses all components of an
integrated IT solution, including new technologies that may
emerge during the life cycle of the contract.This GWAC
provides IT solutions through performance of a broad
range of services which may include the integration of vari-
ous technologies critical to the services being acquired.

See the back of this publication for the Features
and Benefits of using theAlliant GWAC.

Ordering
Prior to issuing orders underAlliant, federal contracting
officers (COs) must receive training on the use of theAlliant
contract and be granted a written delegation of procure-
ment authority from the GWAC program office.Training is
offered at no cost via:

• Onsite training conferences and events;

• Conference calls;

• Web or video conference;

• A self-paced, online course at the GSA Center for
Acquisition Excellence (available at www.gsa.gov/cae).

For More Information
For more information about how the Alliant GWAC can pro-
vide your agency with state-of-the-art IT solutions, contact
the Enterprise GWAC Centers at (877) 534-2208, email
alliant@gsa.gov, or visitwww.gsa.gov/alliant.
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Features
• A $50B dollar program ceiling and a five-year base period
with one, five-year option

• Scope aligned with Federal EnterpriseArchitecture (FEA)
andDepartment ofDefense EnterpriseArchitecture (DODEA)

• All contract types, e.g., fixed-price, cost-reimbursement,
labor-hour and time-and-materials

• Ancillary support permitted when it is integral to and
necessary to the IT effort

• Access to exceptionally qualified industry partners

• Aggressive subcontractinggoals-50%of subcontracteddollars

• Pre-competed, easy-to-use contract with streamlined
ordering procedures based on FAR 16.505

•Complimentary scope-compatibility reviews

•Compliance with Section 863 of National Defense
AuthorizationAct (NDAA) 2009

•No protests on orders $10 million and under, except on the
grounds that the order increases the scope, period, or
maximum value of the GWAC

Benefits
• Allows for long-term planning of large-scale program
requirements

• Conforms to Office of Management and Budget (OMB)
policy mandates for IT investments and evolves over time
as technology expands

• Offers flexibility of contract types for optimal risk
mitigation

• Facilitates integrated IT solutions

• Enables innovative solutions at competitive prices from
experienced providers

• Provides subcontracting opportunities for small businesses

• Saves time and money by reducing procurement
lead time

• Promotes contract compliance and reduces risk of
adverse audits

• Supports price competition/”best value” through the FAR
16.505 Fair Opportunity process

• Minimizes protest risk and supports timely order award for
optimal mission support

GSA eTools
The Center for Acquisition Excellence is available free of charge
24 hours a day, seven days a week to provide customer agencies
and contractors with online training, including GSA GWAC
information. www.gsa.gov/cae

eBuy is an online Request for Quotation (RFQ), Request for
Information (RFI) and Request for Proposal (RFP) tool designed
to facilitate a wide range of commercial supplies and services
offered by GSA Schedule and GovernmentwideAcquisition
Contract (GWAC) contractors.www.gsa.gov/ebuy

eLibrary is the online source for the latest contract award
information for GSA Schedules; Department of Veterans
Affairs (VA) Schedules; andTechnology Contracts, including
Governmentwide Acquisition Contracts (GWACs), Network
Services andTelecommunications Contracts, and Information
Technology (IT) Schedule 70. www.gsa.gov/elibrary

IT Solutions Shop (ITSS) provides an automated, convenient, and
secure means for federal agencies to order and accept services
and commodities from vendor partners - facilitating billions of
dollars worth of transactions. itss.gsa.gov
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One-Stop Solutions for Telecommunications:
Network Services Programs

One Country. One Mission. One Source.

A Wealth of Comprehensive Solutions  

Network Services Programs  
GSA’s Office of Network Services develops and manages a
variety of programs to help meet all your telecommunications
needs. Furthermore, it delivers administrative and technical
support for the provided services and solutions.

Network Services Programs accomplish these goals by:

• Effectively leveraging competition to offer the best available
telecommunications services and solutions at the best overall
prices in the marketplace; and

• Providing a customer-focused, highly responsive, fully
integrated approach to helping federal agencies.

Objectives of the Network Services Programs:

• To fully integrate local-area network (LAN) and wide-area
network (WAN) services;

• To increase volume, in order to decrease the cost to 
each agency;

• To manage and refresh contracts and systems;

• To facilitate and support the Networx transition;

• To manage the implementation of Internet protocol (IP)
broadband services; and

• To support governmentwide initiatives.

For More Information
For questions and assistance, contact the Office of Network
Services Programs by e-mail at fasnetworkservice@gsa.gov, 
or through your designated Technology Service Manager (TSM).
To locate your TSM, see the “TSM Agency Listing” at
www.gsa.gov/gam. For more information, 
visit www.gsa.gov/networkservicesprograms.

Contracts Available from GSA’s Network
Services Programs
Network Services Programs currently offer the following
technology contracts:

Networx
The Networx program provides you with comprehensive,
best-value telecommunications, allowing for new technologies,
industry partners and ways to achieve a more efficient and
effective government. Networx enables you to focus your
resources on building seamless, secure operating environments
while ensuring access to the best technologies the industry has
to offer. Networx provides two broadly scoped acquisitions with
comprehensive service suites of telecommunication/IT services
(which replace expiring FTS2001/Crossover contracts):

• Networx Universal was awarded March 29, 2007 to: AT&T;
MCI Communications Services, Inc. (d.b.a. Verizon Business);
and Qwest Government Services, Inc. 

• Networx Enterprise was awarded May 31, 2007 to: AT&T; 
MCI Communications Services, Inc. (d.b.a. Verizon Business);
Qwest Government Services, Inc.; Level 3 Communications, Inc.;
and Sprint Nextel.   

For more information, visit www.gsa.gov/networx.
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SATCOM-II
GSA’s Satellite Services-II – commonly known as SATCOM-II –
provides an expanded range of end-to-end satellite solutions
and serves as the primary replacement vehicle for the Satellite
Services contracts. SATCOM-II contracts are multiple award,
indefinite delivery/indefinite quantity (IDIQ), fixed-price contracts.

Service Types 

Type I: Transport Services
Type II: Applications Services
Type III: Design, Engineering, and Maintenance Services
Type IV: Professional Support Services 

(Small Business only)

For more information, visit www.gsa.gov/satcomii.

CONNECTIONS
Satisfying telecommunications requirements can mean the
difference between getting a task done efficiently and
searching the procurement landscape to find the right solution.
Just as its name implies, CONNECTIONS joins together the
telecommunications equipment and supporting resources you
need to accomplish your task. Furthermore, CONNECTIONS
implements a solution based on your description of the
requirement, providing you with a right-fit solution.

Whenever you use CONNECTIONS, you will experience
convenient, one-stop shopping to help meet your needs related
to telecommunications infrastructure, equipment acquisition,
and support services, as well as customized solutions for
building and campus environments. 

For more information, visit www.gsa.gov/connections.

Federal Relay (FedRelay) Services
The acquisition experts at GSA offer FedRelay services to federal
agencies to provide equivalent access to telecommunications
services for employees who are deaf or hard-of-hearing, or have
speech impairments. Using FedRelay, federal employees may
conduct official duties – and all communication is strictly
confidential, with no saved records of conversations. 

For more information, visit www.gsa.gov/fedrelay. 

Regional Telecommunications Services
In this world of rapidly evolving technology, it is vitally important
for federal agencies to have telecommunications experts at
GSA. That is why GSA’s technical and acquisition experts offer
Regional Telecommunications Services. Whether you require
voice, data, wireless, satellite, wiring/cabling or video
telecommunications products, we provide a vast array of
services in every state and most major cities in the United
States. Our telecommunications services are also available in
Puerto Rico, the U.S. Virgin Islands, Guam, American Samoa
and the Northern Mariana Islands.

For more information about the telecommunications solutions
available in your region, visit www.gsa.gov. Once on the Web
site, select “GSA Regions” from the list under “About GSA”
(located in the top right portion of the Web page). Once on the
“GSA Regions” page, you will see a regional map of the United
States. Simply click your location on the map, and you will be
transported to the page specific to your region. Finally, click
“Telecommunications” from the bulleted list to see all the
solutions available in your region.

Telecommunications Expense 
Management (TEM) Services 
GSA’s TEM services can provide your agency with
comprehensive solutions for streamlining the ordering and
management of wireless devices and services, and, ultimately,
for lowering the total cost of commercial wireless services. 
TEM enables the federal government to: 

• Reduce monthly wireless bills (through optimized rate plans
and lower effective per-minute prices); 

• Pay proper amounts through more accurate billing; 

• Pay only for what is used (through elimination of 
unused lines); 

• Improve compliance to rate plans and related wireless 
spend-management policies; 

• Improve asset management; 

• Require the TEM vendor to manage conflict resolution 
and bill-related issues; and 

• Rely on a single source for ordering wireless devices 
and services.

For more information visit www.gsa.gov/fssitem.
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Augmenting Your Agency’s Software-Buying
Strategy: SmartBUY

One Country. One Mission. One Source.

Saves Money by Leveraging the Government’s Buying Power  

Introduction to SmartBUY
In today’s federal workplace, agencies need a vast array 
of software to help accomplish their respective missions.
And having computers, laptops and servers equipped 
with state-of-the-art software is essential to conducting
business. That’s where SmartBUY comes in. SmartBUY, 
a federal procurement vehicle, provides the licensed
software federal agencies need – at considerable
cost-savings to your agency, the federal government, and
U.S. taxpayers. Also, SmartBUY does not dictate which
software you purchase: Your agency maintains control over
software selection, so there’s no compromise – only savings. 

SmartBUY offers you the opportunity to choose from an
ever-expanding selection of Commercial off-the-shelf
(COTS) software while reaping the benefits of the federal
government’s consolidated buying power. In addition to
providing reduced prices and more favorable terms and
conditions, the SmartBUY program assists you with
achieving greater standardization, improved configuration
management, and sound IT security. All this, and you are
guaranteed compliance with Office of Management and
Budget (OMB) Memorandum M-03-14, which directs federal
agencies to use SmartBUY. (For more details about how
SmartBUY can help your agency, see “How SmartBUY
Works for You” located on the back of this publication.)

For More Information 
For further information about SmartBUY, visit
www.gsa.gov/smartbuy. Or, if you have questions, 
e-mail smartbuy@gsa.gov. 

The Department of Defense – 
SmartBUY Partnership 
The Department of Defense (DoD) Enterprise Software
Initiative (ESI) teams with SmartBUY for several software
agreements. The result: The two programs are changing the
way government procures IT software and services. To learn
more, visit www.esi.mil.
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How SmartBUY Works for You
Whenever you use SmartBUY, it’s a win-win situation. Your
agency receives the software it needs at reduced prices,
thanks to the federal government’s purchasing power.
SmartBUY also:

• Offers products and services through established 
Blanket Purchase Agreements (BPAs), making
procurements easier and faster than using the 
open market; 

• Frequently adds popular software to the offerings;

• Offers Data-at-rest security software to civilian, DoD, 
state and local agencies;

• Improves standardization of government-used software;

• Increases interoperability of federal systems;

• Eliminates the need for duplicative customer acquisition
efforts, allowing agencies to focus on core missions;  

• Establishes agreements with software publishers that
possess a significant market share within the federal
government; and

• Provides Commercial off-the-shelf (COTS) software and
systems integration professional services, broken down 
by software market category. 

Market Categories of SmartBUY
SmartBUY agreements are classified within 10 software
market categories: 

• Business Intelligence; 

• Database Management; 

• Enterprise Backup/Recovery; 

• Enterprise Content Management;

• Enterprise Resource Planning;

• Geospatial Information Systems; 

• Information Assurance;

• Network Management; 

• Office Automation; and

• Open Source Software.

10_SlipSheet_8-00343_IT_SmartBUY_7-30_V2:Layout 1 7/31/2008 9:58 AM Page 2
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Personal Property Exchange/Sale Solutions
and Other Programs atYour Disposal

Personal Property Exchange/Sale
Do you have property that you need at your new location but don’t
want to take with you?Turn to GSA’s Personal Property Management
and consider using Exchange/Sale of Personal Property as the
solution!

Exchange/Sale authorization (41 CFR 102-39) allows agencies to
exchange or sell non-excess, non-surplus personal property and
apply the exchange allowance— or proceeds of sale in whole or
in part payment— for the acquisition of comparable property.
Specifically, the value amount of the old item is used to reduce the
cost of the replacement item, either by exchange (trade-in) or sale,
with the proceeds used to acquire the replacement item. Major
advantages of Exchange/Sale include no pack/ship and cost-
effective acquisition of new replacement equipment or items.

You can think of Exchange/Sale as similar to trading in your car for
something new or different.While this program is commonly used for
vehicles and heavy construction equipment, it can be used for other
types of property too, such as office furnishings, galley equipment,
etc.This is done often, with great success as is demonstrated with
the DoD example below.

Before making an exchange or sale, you must first determine if
exchange or sale will obtain the maximum return to the government,
including administrative and overhead expenses. Please note that
the exchange/sale process should not be used if the exchange
allowance or estimated sales proceeds for the property will be
unreasonably low.

If you have property to replace which is eligible for exchange/sale,
you would first, to the maximum extent practicable, solicit federal
agencies known to use or distribute such property. If a federal
agency is interested in acquiring and paying for the property you
should arrange for a reimbursable transfer.This screening can be
accomplished through GSAXcess®.

DoD Scores with Exchange/Sale of Personal
Property Program
GSAAuctions®, an approved federal assets sales center is poised
to support your exchange/sales needs. Under the exchange/sale
authorization. GSA’s Federal Acquisition Service’s Property
Management Division sold, online via GSAAuctions®, an EglinAir
Force Base bowling alley for DoD. Nine bidders participated in the
bidding and DoD was very pleased with the successful outcome:
the great efficiency and speed in which GSA put DoD’s sale up and,
following award to the winning bidder, getting the property removed
in time to meet DoD’s deadline— and the net proceeds!The sale lot,
consisting ofAMF-brand pin spotter machines (10) and ball returns
(5), 10 lanes, five sets of bumpers and five sets of AMF pit area
seating—was sold for an acceptable award of $24,014.00.

Point of Contact for Exchange/Sale
GSA Personal Property Management

Lynne Price
Sales Program Division Director
lynne.price@gsa.gov
Phone: (703) 605-2910
Fax: (703) 605-9833

Sales Program Division (QSCB)
2200 Crystal Drive
Room: 706
ARLINGTON,VA 22202

GSA provides BestValue tomeet BRAC needs.

One Country. One Mission. One Source.



GSAXcess®

When your agency has personal property that is no longer needed,
GSA’s Personal Property Management can give new life to it by
finding an alternate home where that excess property can be put to
good use. GSAXcess® saves you time and effort by streamlining the
disposal of the excess property, and saves the recipient from
spending time and money in acquiring a similar item brand new.
In fact, each year, hundreds of millions of taxpayer dollars are saved
by managers who acquire excess property instead of purchasing new
property.That is why government regulations mandate that federal
agencies, to the fullest extent practicable, use excess personal
property as the first source of supply in meeting agency
requirements (Federal Management Regulation 102-36).To learn more
or to obtain a User ID to submit excess personal property, go to
www.gsaxcess.gov.

Your excess federal personal property can be disposed of in several
ways throughout the GSAXcess® disposal process. It all begins with
your agency declaring the property “excess” and reporting it to GSA,
whose property management experts stand by to serve you. Once
this happens, the property is posted online and other federal
agencies can search a vast selection of available offerings and locate
your property via www.gsaxcess.gov.This valuable website is GSA's
online system for recording, tracking, and controlling the worldwide
inventory of federal excess and surplus property.

Personal Property Donation
After a certain period of time, if it turns out that another federal
agency does not need the excess personal property, GSA would then
declare it as “surplus” and offer it as a surplus property donation
through state agencies.

Organizations eligible to participate in the donation program include
public agencies, non profit educational & health institutional,
providers of services to elderly, homeless, and impoverished.
For more information on personal property donation, visit
www.gsa.gov/propertydonations.

GSA Auctions®

GSA provides sales services through GSAAuctions® (for electronic
bidding). Surplus personal property includes all types and categories
of property, with the exception of land or other real property, certain
naval vessels, and records of the federal government. Examples of
available property include hand and machine tools, office machines
and supplies, furniture and appliances, medical supplies, hardware,
clothing, motor vehicles, boats and airplanes, construction
equipment, textiles, and communications and electronic equipment
www.gsaauctions.gov.

Additional Programs
In addition to offering surplus property, each year the federal
government also sells to the public billions of dollars of exchange/sale
and forfeited personal property as well as real estate. All of the
above methods of property disposal are administered in full FMR-
compliance by GSA, and designed to serve its customers in the
best fashion possible, and provide best value and savings to other
agencies, the general public and taxpayers alike.The success of
these programs is proven time and time again.

Contact Information
Please visit www.gsa.gov/property for general property solutions.

For questions about GSA’s Personal Property Management’s
GSAXcess® or GSAAuctions® program, please contact us at
(866) 333-7472 or gsaxcesshelp@gsa.gov. For additional information,
please visit www.gsaxcess.gov.

For questions about GSAAuctions®, please contact us at
gsaauctionshelp@gsa.gov. For additional information, please
visit www.gsaauctions.gov.

June 2009
5-09-00301b

Additional Personal Property Disposal Programs

Smarter Solutions
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GSA’s Management, Professional, Office
and Financial Solutions

Language Services
While the demand for specialized language services is unique to
agencies based on their mission, the need for proficient foreign
language support is global and demand for such services are
increasing. GSA’s language solutions can provide linguists and
an array of language support services to facilitate global
communication. Services include the translation of written material,
interpretation of oral communication, foreign language, and cultural
training in hundreds of different languages and dialects worldwide.

Reference GSA MAS 738-II – Language Services to procure
these services.

Human Resources and EEO Services
From recruiting new talent to government and providing hands-on
training, to investigating complaints and taking disciplinary action,
you’ll find the support you need to deal with HR challenges of
all kinds.We have recently added new services that include pre-
employment screening and investigations and social services.We
extend your reach and resources to effectively support staff and
supervisors alike.

Reference GSA MAS 738 X – Human Resources and EEO Services
to procure these services.

Temporary Administration and Professional Staffing
Need help right away? Proven temporary staff — ranging from
secretaries to accounting clerks and attorneys— are available
in as little as one day. Choose from various occupations such as
administrative and clerical support, automatic data processing,
general services and support, information and arts, technical and
professional.This program is set-aside for small businesses only.

Reference GSA MAS 736 –Temporary Administrative and Professional
Staffing (TAPS) to procure these services.

Training Services
How do you keep staff at the top of their game and ready to address
the demands of your mission? Expert training solutions from GSA’s
cadre of experienced education and training contractors are the
answer. Areas of training can range from computer technologies

and engineering to law enforcement, security and other areas
of importance to your agency. Services include training aids and
devices, prepared printed instructional materials, prepared audio
and visual instructional materials, instructor-led training, core
development and test administration, and contracting core
curriculum.

Reference GSA MAS 69 –Training Aids and Devices; Instructor-led
Training; Course Development; Test Administration
to procure these services.

Financial and Business Solutions
How an agency allocates resources, manages assets, conducts
audits and communicates performance is all part of the day-to-day
reality of fiscal responsibility.To address demand for more financial
information than ever before, turn to GSA and find expert financial
services to thoroughly address the needs of the federal financial
community. FABS has several services related to the sale of real
assets, including valuation and pricing of real property through
appraisals, any type of legal sale, asset inventory, financially-related
legal services and programmanagement.

Reference GSA MAS 520 – Financial and Business Solutions (FABS) to
procure these services.

Office Supplies and Equipment
From the workplace to the copy room to the conference room, GSA
provides everyday items necessary to run your office faster, easier,
and smarter.The list of office solutions available include, but is
not limited to, basic office operating products and day-to-day
supplies, such as office essentials (clips, notebooks, tape), writing
instruments, paper, toner cartridges, binding and filing, cases and
portfolios, business machines, calendars and personal organizers,
computer products, data storage media and supplies, forms, office
appliances, shredders, and office furnishings.

Reference GSA MAS 75 – Office Products/Supplies and Services to
procure these offerings.

Acquisition experts provide BestValue offerings tomeet BRAC needs.

One Country. One Mission. One Source.



Shipping Supplies: Packing and Packaging Services
We are your one-stop source for day-to-day packaging and shipping
supplies, as well as unique shipping containers.You can buy all kinds
of bags, from lunch bags to foil bags and sand bags. Or choose from
a vast range of bottles, jars, cartons, crates and cargo drums.Wrap
packages or strap containers for maximum safety, or purchase
pallets of plastic and wood for all kinds of transportation needs.

Reference GSA MAS 81 1B – Shipping Supplies, Packing and Packaging
Services to procure these offerings.

Simple, Streamlined Procurement
Blanket PurchaseAgreements (BPAs) can be established in
connection with any Schedule under GSA’s MultipleAward
Schedules program. BPAs provide volume discounts and a faster
buying process to minimize paperwork.

Online Resources:
GSAAdvantage! ®

GSAAdvantage!® is the federal government’s premier online ordering
system that provides 24-hour access to over 17 million products and
services solutions available from over 16,000 GSAMultipleAward
Schedules contractors, as well as all products available from GSA
Global Supply™. GSAAdvantage!® offers FAR-compliant purchasing;
direct contact with Schedule vendors to increase procurement
speed and efficiency; specified grouping of products and services;
easy-to-use research capabilities that narrow results and compare
features, prices, and delivery options; and a streamlined online
experience with instant online ordering. For those state and local
government entities looking to simplify their procurement process,
GSAAdvantage!® offers them the ability to use their own state or
local government-issued charge card to access a wide variety of
products and services solutions. It also provides customers with
multiple payment options and online viewing of order status to
ensure order management from beginning to end.To learn more, visit
www.gsaadvantage.gov.

eBuy
eBuy is an online Request for Quote tool to receive information for
highly complex, large quantity or big-ticket procurement
requirements. eBuy streamlines the solicitation process for
customers by providing a single tool to post solicitations, receive
quotes from GSAMultipleAward Schedules, GWAC or other GSA
technology contractors, find sources of supply, submit responses and
establish and use Blanket PurchaseAgreements. eBuy creates value
through instant access to contractors, paperless procurement from
“cradle to grave,” full compliance with Section 803 of the 2002

National DefenseAuthorizationAct, real-time RFQmanagement,
volume discounts, electronic award notification, and best-value
practices through enhanced competition. It is ideal for customized
services, with features that allow an agency to designate an RFQ as
“Sources Sought,” attached specification documents and describe
complex or customized requirements. By using eBuy, customers can
reduce the time spent on procuring products and services so that
they can concentrate on their true missions.To learn more, visit
www.ebuy.gsa.gov.

eLibrary
eLibrary serves as the most comprehensive online information
resource for GSAMultipleAward Schedules and GSA technology
contracts. It allows users to search Schedules, GWACs, and Network
Services andTelecommunications contracts by contractor’s name,
contract number, Special Item Numbers (SINs), Schedule number,
or source of supply keywords. Its category structure makes it easy
to find groups of vendors that can fulfill the specific needs of each
customer. For those state and local government entities looking to
simplify their procurement process, eLibrary provides a complete
listing of contractors participating in the state and local government
programs. eLibrary also displays Schedule contract information and
Schedule details, provides easy access to specific contract terms
and conditions, links to vendor catalogs and product lists in
GSAAdvantage!®, and connects directly with eBuy for RFQ creation.
To learn more, visit www.gsaelibrary.gsa.gov.

Contact Information:
For more information onTemporaryAdministration and Professional
Staffing, visit www.gsa.gov/generalproducts or contact the Greater
SouthwestAcquisition Center at marketing.gps@gsa.gov or
(817) 574-2660.

For more information on Language,Translation and Interpretation
Services, visit www.gsa.gov/mgmtservices or contact the
Management Services Center at mgmt.services@gsa.gov or
(800) 241-7246.

For more information on Financial and Business Solutions, visit
www.gsa.gov/serviceacquistioncenter or contact the Center for
ServicesAcquisition at (703) 605-2820.

For more information on: Human Resources; EEO andTraining
Services; Office Supplies and Equipment; Shipping Supplies; and
Packing and Packaging, visit www.gsa.gov/osas or contact the
National Administrative Services and Office SuppliesAcquisition
Center at smartshop@gsa.gov or (212) 264-0868.

June 2009
5-09-00301d
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Engineering, Scientific, and Logistics

Professional Engineering Services
Build on the best commercial know-how by accessing professional
engineering services from today’s leading organizations. From
concept studies to complete design, from integrated logistics to test
and evaluation, you can leverage professional contractors with
expertise in various engineering disciplines including mechanical,
electrical, chemical and civil engineering as well as sub-disciplines
such as aerospace, nuclear, bioengineering, and marine architecture. 

Reference GSA MAS 871 – Professional Engineering Services to procure
these services.

• Strategic Planning for Technology Program/Activities

• Concept Development and Requirements Analysis

• System Design, Engineering, and Integration

• Test and Evaluation

• Integrated Logistics Support

• Acquisition and Life Cycle Management

• Construction Management

Logistics, Warehousing and Distribution Services
Logistically speaking, government has requirements of global
dimensions and scale. Whether you need aircraft maintenance,
equipment maintenance and repair, to reinvent your supply chain, or
find turnkey base operations support, top logistics services providers
are on board to help you. GSA’s access to services extends to supply
and value chain management, acquisition logistics, distribution and
transportation logistics, deployment logistics, logistics training,
support products, and operations 
and maintenance. 

Reference GSA MAS 874 V – Logistics Worldwide (LOGWORLD) to
procure these services.

• Supply and Value Chain Management

• Distribution and Transportation Logistics Services

• Deployment Logistics Services

• Logistics Training Services

• Support Products

• Operations and Maintenance Logistics Management and
Support Services

At Your Service: Acquisition experts provide Best Value Solutions to meet any need.

One Country. One Mission. One Source.
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Simple, Streamlined Procurement
All products and services under the GSA Multiple Award Schedules
Program are pre-negotiated with “ceiling” pricing, enabling you to
negotiate pricing to meet your unique needs. Choose experienced
contractors familiar with federal laws, policies, and regulations. 

GSA also offers Blanket Purchase Agreements (BPAs) for
customers with recurring needs. BPAs, which can be established in
connection with any Schedule under GSA’s Multiple Award
Schedules Program, offer volume discounts and a faster buying
process to minimize paperwork.

Online Resources:
eLibrary: eLibrary serves as the most comprehensive online informa-
tion resource for GSA Multiple Award Schedules and GSA
technology contracts. It allows users to search Schedules, GWACs,
and Network Services and Telecommunications contracts by con-
tractor’s name, contract number, Special Item Numbers (SINs),
schedule number, or source of supply keywords. Its category struc-
ture makes it easy to find groups of vendors that can fulfill the
specific needs of each customer. For those state and local govern-
ment entities looking to simplify their procurement process, eLibrary
provides a complete listing of contractors participating in the state
and local government programs. eLibrary also displays schedule con-
tract information and schedule details, provides easy access to
specific contract terms and conditions, links to vendor catalogs and
product lists in GSAAdvantage!®, and connects directly with eBuy for
RFQ creation. To learn more, visit www.gsaelibrary.gsa.gov.

eBuy: eBuy is an online Request for Quote tool to receive information
for highly complex, large quantity or big-ticket procurement
requirements. eBuy streamlines the solicitation process for
customers by providing a single tool to post solicitations, receive
quotes from GSA Multiple Award Schedules, GWAC or other GSA
technology contractors, find sources of supply, submit responses and
establish and use Blanket Purchase Agreements. eBuy creates value
through instant access to contractors, paperless procurement from
“cradle to grave,” full compliance with Section 803 of the 2002
National Defense Authorization Act, real-time RFQ management,
volume discounts, electronic award notification, and best-value
practices through enhanced competition. It is ideal for customized
services, with features that allow an agency to designate an 
RFQ as “Sources Sought”, attached specification documents and
describe complex or customized requirements. By using eBuy,
customers can reduce the time spent on procuring products and
services so that they can concentrate on their true missions. 
To learn more, visit www.ebuy.gsa.gov.

GSAAdvantage!® : GSAAdvantage!® is the federal government’s
premier online ordering system that provides 24-hour access to over
17 million products and services solutions available from over 16,000
GSA Multiple Award Schedules contractors, as well as all products
available from GSA Global Supply™. GSAAdvantage!® offers FAR
compliant purchasing; direct contact with schedule vendors to
increase procurement speed and efficiency; specified grouping of
products and services; easy-to-use research capabilities that narrow
results and compare features, prices, and delivery options; and a
streamlined online experience with instant online ordering. For those
state and local government entities looking to simplify their
procurement process, GSAAdvantage!® offers them the ability to use
their own state or local government-issued charge card to access a
wide variety of products and services solutions. It also provides
customers with multiple payment options and online viewing of order
status to ensure order management from beginning to end. To learn
more, visit www.gsaadvantage.gov

Contact Information:
For more information on Professional Engineering and Logistics,
Warehousing and Distribution Services, contact the Management
Services Center:

www.gsa.gov/mgmtservices
mgmt.services@gsa.gov
(800) 241-7246 

For more information on Scientific Equipment and Services, contact the
Greater Southwest Acquisition Center: 

www.gsa.gov/generalproducts
marketing.gps@gsa.gov
(817) 574-2660 

June 2009
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Technology Solutions forYour Mission
Requirements:VETS

One Country. One Mission. One Source.

SupportingYour Mission with GovernmentwideAcquisition Contracts

Introduction to VETS
Whenever your agency needs information technology (IT)
services, usingVeteransTechnology Services (VETS)
provides you with high-quality solutions, as well as the
knowledge that you are utilizing a small business owned by
a service-disabled veteran of the U.S. Armed Forces.

As a small-business GovernmentwideAcquisition Contract
(GWAC) set-aside for Service-DisabledVeteran-Owned
Small Businesses (SDVOSBs),VETS helps your federal
agency achieve its socioeconomic goals.VETS is the result
of Executive Order 13360, which was designed to strengthen
federal contracting opportunities for SDVOSBs.

VETS is a multiple-award, indefinite-delivery/indefinite-
quantity (IDIQ) contract designed to provide cutting-edge
technology solutions to federal agencies like yours – without
the expenses and time involved in open-market set-aside
procurements.

See the back of this publication for the features
and benefits of using theVETSGWAC.

Ordering
Prior to issuing orders underVETS, federal contracting
officers (COs) must receive training on the use of theVETS
contract and be granted a written delegation of procure-
ment authority from the GWAC program office.Training is
offered at no cost via:

• Onsite training conferences and events;

• Conference calls;

• Web or video conference; and

• A self-paced, online course at the GSA Center for
Acquisition Excellence (available at www.gsa.gov/cae).

For More Information
For further information about howVETS can provide your
agency with IT solutions, contact the Small Business GWAC
Center at (877) 327-8732, e-mail vetsgwac@gsa.gov, or visit
www.gsa.gov/vetsgwac.
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Features
• $5B program ceiling; five-year base period with one,
five-year option

•Two broad contract scope areas (Systems Operations and
Maintenance, and Information Systems Engineering)

• Contract types include: fixed price, labor hour, and time
and material terms

• Permits other direct costs that are integral and necessary
to the IT effort

•Access to exceptionally qualified Service-DisabledVeteran-
Owned Small Business (SDVOSB) industry partners

• Pre-competed, easy-to-use contract with streamlined
ordering procedures based on FAR 16.505

• Complimentary scope compatibility reviews

• Compliance with Section 863 of National Defense
AuthorizationAct (NDAA) 2009

• No protests on orders $10M and below except on the grounds
that the order increases the scope, period, or maximum value
of the GWAC

Benefits
•Allows for long term planning of large scale program
requirements

•The ability to meet a variety of IT service
requirements

• Offers flexibility of contract types to mitigate risk

• Facilitates integrated IT solutions

• Enables federal clients to earn SDVOSB credit

• Saves time and money by reducing procurement
lead time

• Promotes contract compliance and reduces risk of
adverse audits

• FAR 16.505 Fair Opportunity process supports best
value awards

• Minimizes protest risk and supports timely order award
for optimal mission support

GSA eTools
The Center for Acquisition Excellence is available free of charge
24 hours a day, seven days a week to provide customer agencies
and contractors with online training, including GSA GWAC
information. www.gsa.gov/cae

eBuy is an online Request for Quotation (RFQ), Request for
Information (RFI) and Request for Proposal (RFP) tool designed
to facilitate a wide range of commercial supplies and services
offered by GSA Schedule and GovernmentwideAcquisition
Contract (GWAC) contractors.www.gsa.gov/ebuy

eLibrary is the online source for the latest contract award
information for GSA Schedules; Department of Veterans
Affairs (VA) Schedules; andTechnology Contracts, including
Governmentwide Acquisition Contracts (GWACs), Network
Services andTelecommunications Contracts, and Information
Technology (IT) Schedule 70. www.gsa.gov/elibrary

IT Solutions Shop (ITSS) provides an automated, convenient, and
secure means for federal agencies to order and accept services
and commodities from vendor partners - facilitating billions of
dollars worth of transactions. itss.gsa.gov
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Technology Solutions forYour Mission
Requirements:Alliant Small Business

One Country. One Mission. One Source.

SupportingYour Mission with GovernmentwideAcquisition Contracts

Introduction to Alliant Small Business
Whenever your agency requires “best value” information
technology (IT) solutions, you can depend on Alliant
Small Business (SB), GSA’s multiple-award, indefinite-
delivery/indefinite-quantity (IDIQ) Governmentwide
Acquisition Contract (GWAC) set-aside for small busi-
nesses. Alliant SB is designed to provide worldwide IT
solutions to federal agencies while strengthening oppor-
tunities in federal contracting for small businesses.

The scope ofAlliant SB encompasses all components of an
integrated IT solution including infrastructure and related
services, applications and related services, and IT manage-
ment services to include new technologies that may emerge
during the life cycle of the contract.This GWAC provides IT
solutions through the performance of a broad range of
services provided by small businesses, including the inte-
gration of various technologies critical to the services
being acquired.

See the back of this publication for the Features
and Benefits of using theAlliant SBGWAC.

Ordering
Prior to issuing orders underAlliant SB, federal contracting
officers (COs) must receive training on the use of theAlliant
SB contract and be granted a written delegation of procure-
ment authority from the GWAC program office.Training is
offered at no cost via:

• Onsite training conferences and events;

• Conference calls;

• Web or video conference; and

• A self-paced, online course at the GSA Center for
Acquisition Excellence (available at www.gsa.gov/cae).

For More Information
For more information about how the Alliant SB GWAC
can provide your agency with state-of-the-art IT solutions
through the utilization of small businesses, contact the
Small Business GWAC Center at (877) 327-8732, email
alliantsb@gsa.gov, or visitwww.gsa.gov/alliantsb.
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GSA eTools
The Center for Acquisition Excellence is available free of charge
24 hours a day, seven days a week to provide customer agencies
and contractors with online training, including GSA GWAC
information. www.gsa.gov/cae

eBuy is an online Request for Quotation (RFQ), Request for
Information (RFI) and Request for Proposal (RFP) tool designed
to facilitate a wide range of commercial supplies and services
offered by GSA Schedule and GovernmentwideAcquisition
Contract (GWAC) contractors.www.gsa.gov/ebuy

eLibrary is the online source for the latest contract award
information for GSA Schedules; Department of Veterans
Affairs (VA) Schedules; andTechnology Contracts, including
Governmentwide Acquisition Contracts (GWACs), Network
Services andTelecommunications Contracts, and Information
Technology (IT) Schedule 70. www.gsa.gov/elibrary

IT Solutions Shop (ITSS) provides an automated, convenient, and
secure means for federal agencies to order and accept services
and commodities from vendor partners - facilitating billions of
dollars worth of transactions. itss.gsa.gov

Features
• A $15B program ceiling and a five-year base period with
one, five-year option

• Scope alignedwith Federal EnterpriseArchitecture (FEA)
andDepartment ofDefense EnterpriseArchitecture (DODEA)

• All contract types, e.g., fixed-price, cost-reimbursement,
labor-hour and time-and-materials terms

• Ancillary support permitted when it is integral to and
necessary to the IT effort

• Access to exceptionally qualified small-business industry
partners

• Pre-competed, easy-to-use contract with streamlined
ordering procedures based on FAR 16.505

• Complimentary scope-compatibility reviews

• Compliance with Section 863 of National Defense
AuthorizationAct (NDAA) 2009

• No protests on orders $10M and under, except on the
grounds that the order increases the scope, period,
or maximum value of the GWAC

Benefits
• Allows for long-term planning of large-scale program
requirements

• Conforms to Office of Management and Budget (OMB)
policy mandates for IT investments and evolves over time
as technology expands

• Offers flexibility of contract types in order to
mitigate risk

• Facilitates integrated IT solutions

• Enables federal clients to earn small-business credit

• Saves time and money by reducing procurement lead time

• Promotes contract compliance and reduces risk of
adverse audits

• Supports price competition/”best value” through the FAR
16.505 Fair Opportunity process

• Minimizes protest risk and supports timely order award
for optimal mission support



U.S. General Services Administration 

One-Stop Solutions for Telecommunications:
Networx

One Country. One Mission. One Source.

Experience GSA’s Comprehensive Networking Services and Technical Solutions

Networx Program
Whenever your agency requires comprehensive, best-value
telecommunications, networking solutions and/or technical
services, GSA stands ready with the Networx program. This
comprehensive program – which consists of two
simultaneous acquisitions, Networx Universal and Networx
Enterprise – serves as the primary replacement for the
expiring FTS2001 and FTS2001 Crossover contracts, as well
as federal wireless contracts. Networx enables your agency
to focus its resources on building seamless, secure
operating environments while resting assured that you have
access to the best technology the industry has to offer.

Benefits
• Service Continuity – All services to all locations that are

currently covered by the FTS2001 and Crossover contracts 

• Competitive Prices – Below current FTS2001 prices overall

• High-Quality Service – Reliable and efficient service to
meet customer agency mission 

• Full-Service Offerings – A broad array of services, and the
ability to expand services throughout the life of the contracts 

• Alternative Sources – Access to a broad spectrum of
industry service providers, including major
telecommunications companies 

• Operations Support – Ordering, billing and inventory-
management functions 

• Transition Support – Timely and efficient transition
coordination and assistance 

• Performance-Based Contracts – Service Level
Agreements (SLAs) to ensure offeror’s performance and
quality of service

To take advantage of all that Networx offers, your agency
should: conduct an analysis of its current and future
telecommunications and networking requirements; develop
service groupings and a strategy to meet Fair Opportunity
requirements; select a Networx acquisition (Networx
Universal or Networx Enterprise); select a service provider;
place orders; and transition existing services and/or
implement new services.

For More Information
For further information about how Networx can help your
agency, visit www.gsa.gov/networx. If you have questions
about Networx, call (866) 472-0274, e-mail
networx.support@gsa.gov, or contact your designated
Technology Service Manager (find yours in the “TSM
Agency Listing,” available at www.gsa.gov/gam). 
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Contract Type
All contracts are fixed-price, 10-year, indefinite
delivery/indefinite quantity (IDIQ) contracts with four base
years and three two-year options.  

Networx Universal
Networx Universal contracts provide a full range of services,
including service continuity from FTS2001 and Crossover
contracts, and national and international coverage. These
contracts were awarded on March 29, 2007 to:

• AT&T (contract GS00T07NSD0007) 

• MCI Communications Services, Inc. (d.b.a Verizon Business;
contract GS00T07NSD0008) 

• Qwest Government Services, Inc. (contract
GS00T07NSD0002)  

Networx Enterprise
• Networx Enterprise contracts provide IP-centric services

and national and varying international coverage. These
contracts were awarded on May 31, 2007 to:

• AT&T (contract GS00T07NSD0041) 

• MCI Communications Services, Inc. (d.b.a. Verizon
Business; contract GS00T07NSD0038) 

• Qwest Government Services, Inc. (contract
GS00T07NSD0040) 

• Level 3 Communications, Inc. (contract
GS00T07NSD0037) 

• Sprint Nextel (contract GS00T07NSD0039)  

Service Types
• Telecommunications Services feature three categories:

� Communications Transport Services. These include 
basic transport-level services. Examples: voice, toll-free, 
frame relay, and private line.

� IP-Based Services. These include services based on 
Internet Protocol (IP). Examples: premises-based IP VPN, 
Voice-over IP Transport Services (VoIPTS), IP telephony, 
and IP Video Transport.

� Optical Services. These include services based on optical 
fiber.  Examples: synchronous optical network (SONET), 
optical wavelength, and dark fiber.  

• Management and Application Services include services
that address the agency’s need for management and
applications services. Examples: video teleconferencing, audio
conferencing, teleworking, dedicated hosting, and storage.

• Security Services include services that provide additional
security solutions and management. Examples: managed
firewall, incident response, secure managed e-mail, and
intrusion detection and prevention.

• Special Services include services based on satellite and
land mobile radio transmission systems. Examples: mobile
satellite, fixed satellite, and Land Mobile Radio System
(LMRS).

• Wireless Services include services based on terrestrial
wireless transmission systems. Examples: cellular/PCS, multi-
mode wireless, cellular digital packet data, and paging.
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GSA Global Supply Supports
the U.S. Military

Wherever military personnel are, we supply them quickly and
easily with whatever they need. As a vital component of the
National Supply System, we offer more than 300,000 products
to support the military— tools, office supplies, hardware,
specialized equipment and more. Every item, in any quantity,
is compliant with Federal Acquisition Regulations (FAR).
We support you from order placement through delivery and
billing.You can order online, through MILSTRIP, via phone,
fax or email.

Requisition-Based Ordering

When ordering from GSA Global Supply, you are submitting
a simple requisition for product fulfillment, not conducting a
complex procurement. Because you are buying directly from
another federal agency, you do not need to review three price
lists or comparison shop— regardless of the dollar amount or
quantity ordered.

You can purchase from $10 to $10,000 in supplies— or as
high as your credit card limit. No matter what the amount,
you are compliant with FAR regulations, small business,
environmental, and socioeconomic (AbilityOne, NIB/NISH)
requirements.

WhatYou Need – WhenYou Need It
Choose from hundreds of thousands of products in:

• Shipping and Moving Supplies

• Office supplies

• Tools and hardware

• Computer products and accessories

• Industrial supplies

• Disaster relief

• Paints, solvents and adhesives

AVariety of Payment Options:

• Direct billing with your Department of DefenseActivity
Address Code (DoDAAC)

• Use of the Government Purchase Card

Our Service Guarantees:

• Global delivery—Wherever you are

• Flexible ordering—Online, MILSTRIP, phone or fax

• Multiple payment options—By DoDAAC or the
Government Purchase Card

• Easy compliance—Your purchases satisfy all FAR and
AbilityOne requirements

Acquisition experts provide BestValue Solutions to meet BRAC needs.

Your Mission.Your Way.



Ordering Information

GSA Global Supply accepts your government purchase card
or direct billing through yourActivity Address Code (AAC)
or DoDAAC.

Online: www.GSAglobalsupply.gsa.gov
Available 24/7.The GSA Global SupplyWeb site gives you
access to hundreds of thousands of tools, office supplies,
computer products and other items.

Telephone:
(800) 525-8027
DSN 465-1416
Available 7:30 a.m. to 8 p.m. (Eastern time),
Monday through Friday.

Fax Orders:
(800) 856-7057
Available 24/7.You will receive a confirmation via fax.

Additional Ordering Options
GSAAdvantage!® – www.gsaadvantage.gsa.gov
Available 24/7.The same User ID and password can be used
on the GSA Global SupplyWeb site and GSAAdvantage!®.
The contractor field will indicate “GSA Global Supply.”

DOD EMALL – www.emall.dla.mil
Available 24/7. All GSA Global Supply items appear on the
Defense LogisticsAgency’s DOD EMALL site. Customers
must use their DoDAAC to purchase GSA items.The supplier
field will indicate “GSAMILSTRIP” if the product is offered by
GSA Global Supply.

FEDSTRIP/MILSTRIP
We continue to support orders routed from the Defense
AutomaticAddressing System (DAAS).We’re also happy to
accept your Standard Form 344 or DD 1348 by mail:

GSA Global Supply (QCDACDA)
Room 6A00
819Taylor Street
Fort Worth, TX 76102

As part of our ongoing partnership with DoD, we are linked to
the DefenseTransportation System, to reach you in theatre
with the products you need. Every year, GSA Global Supply
sends millions of products overseas in support of the
warfighter.

No matter what your mission, GSA Global Supply helps you
accomplish it — in times of peacekeeping or warfighting, and
from homeland security needs to the frontlines overseas.

Contact Information:

For more information on GSA Global Supply, please contact
us at GSAglobalsupply@gsa.gov or (800) 525-8027.

June 2009
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U.S. General Services Administration

Ordering Publications:

To request a copy of the 2010 GSA Global Supply catalog, or
obtain specialty catalogs focused on various offerings, visit
www.gsa.gov/cmls.
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GSA’s Comprehensive Furniture Solutions

Surround yourself with innovative solutions for every work
environment.You can buy everything from conference tables to
filing systems; or take advantage of turnkey solutions that furnish
a room, a floor, or an entire building. Acquire furniture for
households and quarters living, as well as special use items, like
library bookcases or a vault. Floor coverings are offered, as are all
kinds of furnishings such as: wall art, lamps, and window
treatments. Also available are: copiers, scanners, and document
management services; audio/visual equipment; and
complementary furniture-management services.

GSA offers the following products and services under various
GSAMultipleAward Schedules (MAS) programs:

GSA MAS 71 I – Office Furniture to support all your office needs.
Executive furniture, system furniture, file cabinets, chairs, lamps,
wall hangings and muchmore.

GSA MAS 71 II – Household and Quarters Furniture; to support
your household and quarters: from cabinets, dormitory, quarters
residential case goods and beds, chairs, desks, bar stools, and
upholstered seating; to dining room, casual and outdoor furniture.

GSA MAS 71 II H – Packaged Furniture: Packaged office
solutions for healthcare offices, exam rooms, and waiting rooms.
Includes the Packaged Office program for offices, conference
rooms, classrooms, and training rooms; the Packaged Room
program for lobbies, suites, recreational rooms, individual
sleeping quarters, dorms and barracks, as well as lounges and
day rooms; and the Packaged Healthcare program to include
long-term care rooms, exam rooms, waiting rooms, and
healthcare offices.

GSA MAS 71 II K – Comprehensive Furniture Management
Services: Furniture and furnishings related to procurement
management, assets management, reconfiguration/ relocation

management, furniture design/layout, packaged environments,
and assets maintenance.

GSA MAS 71 III – Special Use Furniture: Children’s furniture,
classroom auditoriums and theatres, classroom storage, library
furniture, mail sorting furniture, cafeteria and food service
furniture, industrial and institutional furniture, museum storage,
clothing lockers, hospital beds and accessories, and design and
installation services.

GSA MAS 71 III E – Security Furniture: Furniture for cabinets,
security, weapons storage, doors, and vaults.

GSA MAS 72 I A – Floor Coverings: Floor covering including
carpet, rugs, carpet tiles, and carpet cushions.

GSA MAS 72 II – Furnishings: Includes lamp/shades, window
treatments, bedspreads, comforters, curtains, wall art, tabletop
accessories, artificial trees, plants, and services.

Additional Workplace Solutions
GSA MAS 58 I – Professional Audio/Video,Telecommunications
and Security Solutions:Televisions, DVDs and other solutions,
from handheld camcorders to recording and video/audio
equipment, and closed circuit and other surveillance equipment
to professional audio/video production services.

GSA MAS 78 – Sports, Promotional, Outdoor, Recreation,
Trophies, and Signs (SPORTS): Outdoor and park recreational
equipment and gear, fitness equipment, outdoor and indoor
stages, signs, flags, trophies, awards, presentations, promotional
products, briefcases and carrying cases, trade show displays and
exhibit systems, and all related products.

Acquisition experts provide BestValue offerings tomeet BRACworkplace needs.

One Country. One Mission. One Source.



Simple, Streamlined Procurement
Blanket PurchaseAgreements (BPAs) can be established in
connection with any Schedule under GSA’s MultipleAward
Schedules program. BPAs provide volume discounts and a faster
buying process to minimize paperwork.

Online Resources:
GSAAdvantage! ®

GSAAdvantage!® is the federal government’s premier online
ordering system that provides 24-hour access to over 17 million
products and services solutions available from over 16,000 GSA
MultipleAward Schedules contractors, as well as all products
available from GSA Global Supply™. GSAAdvantage!® offers
FAR-compliant purchasing; direct contact with Schedule vendors
to increase procurement speed and efficiency; specified grouping
of products and services; easy-to-use research capabilities that
narrow results and compare features, prices, and delivery
options; and a streamlined online experience with instant online
ordering. For those state and local government entities looking to
simplify their procurement process, GSAAdvantage!® offers them
the ability to use their own state or local government-issued
charge card to access a wide variety of products and services
solutions. It also provides customers with multiple payment
options and online viewing of order status to ensure order
management from beginning to end.To learn more, visit
www.gsaadvantage.gov

eBuy
eBuy is an online Request for Quote tool to receive information
for highly complex, large quantity or big-ticket procurement
requirements. eBuy streamlines the solicitation process for
customers by providing a single tool to post solicitations, receive
quotes from GSAMultipleAward Schedules, GWAC or other
GSA technology contractors, find sources of supply, submit
responses and establish and use Blanket PurchaseAgreements.
eBuy creates value through instant access to contractors,

paperless procurement from “cradle to grave,” full compliance
with Section 803 of the 2002 National DefenseAuthorizationAct,
real-time RFQmanagement, volume discounts, electronic award
notification, and best-value practices through enhanced
competition. It is ideal for customized services, with features that
allow an agency to designate an RFQ as “Sources Sought,”
attached specification documents and describe complex or
customized requirements. By using eBuy, customers can reduce
the time spent on procuring products and services so that they
can concentrate on their true missions.To learn more, visit
www.ebuy.gsa.gov

eLibrary
eLibrary serves as the most comprehensive online information
resource for GSAMultipleAward Schedules and GSA technology
contracts. It allows users to search Schedules, GWACs, and
Network Services andTelecommunications contracts by
contractor’s name, contract number, Special Item Numbers
(SINs), Schedule number, or source of supply keywords. Its
category structure makes it easy to find groups of vendors that
can fulfill the specific needs of each customer. For those state
and local government entities looking to simplify their
procurement process, eLibrary provides a complete listing of
contractors participating in the state and local government
programs. eLibrary also displays Schedule contract information
and Schedule details, provides easy access to specific contract
terms and conditions, links to vendor catalogs and product lists in
GSAAdvantage!®, and connects directly with eBuy for RFQ
creation.To learn more, visit www.gsaelibrary.gsa.gov

Contact Information:
For more information onWorkplace Solutions, contact
GSA’s IntegratedWorkplaceAcquisition Center:

www.gsa.gov/furniture

Business Development
(703) 605-9300
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As of October 1, 2009, GSA MAS 71 I, 71 II, 71 II H, 71 III, and 71 III E will be combined into GSA MAS 71 and entitled
"Furniture"; GSA MAS 72 I A and 72 II, will be combined into GSA MAS 72, and entitled "Furnishings and Floor Coverings.”
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GSA’s Facilities, Security, Scientific and
Hospitality Solutions

Facilities Services and Supplies
Do you need a shelter, but do not have time to build it? Are you
looking for a new door or lock? Is your industrial facility running
at peak efficiency and in an environmentally-friendly manner?
Do you have the parts and pieces you need to distribute power
more efficiently? GSA can provide all this and more.

Reference GSA MAS 56 – Buildings and Building
Materials/Industrial Services and Supplies to procure these offerings.

Security Services and Supplies
Whether it is protecting our shorelines, patrolling our harbors,
ports and federally-controlled lakes and rivers, or containing oil-
spills, this Schedule has all types of marine craft, equipment and
services to meet your needs. For all of your law enforcement
protection, prevention, apprehension, or investigative needs,
you’ll find equipment and services for personal, vehicular or
facility applications.

Services such as professional security, facility management and
guard services are available on this Schedule, along with a vast
array of products. Available Items help you extinguish fires,
manage controlled burns, and provide personal respiratory
protection.There are also products for search and rescue, safe
personnel evacuation, and building/vehicle entry. Uniforms and
safety shoes and boots of all types are also offered.

Check out our process monitoring, hazard alarms, audible/visual
alarms, anti-theft alarms, patient wandering systems and fire
alarm systems.Also offered are facility management systems
for security functions and energy management functions.
For protection from the elements, fire, biochemical exposure,
accidental immersion, or other hazardous materials, see what
is available on this Schedule.

Reference GSA MAS 84 –Total Solutions for Law Enforcement,
Security, Facility Management Systems, Fire, Rescue, Special
Purpose Clothing, Marine Craft, and Emergency/Disaster Response
to procure these offerings.

Scientific Equipment and Services
This Schedule offers one-stop shopping for all your general
purpose and specialized laboratory equipment needs. From
unmanned aerial vehicles to measurement and testing
equipment, GSA can fully support your electronic systems.
Whether you are in the market for a Global Positioning System
or just data collecting/sampling instruments, you’ll find the latest
technology available. Regardless of your testing and analysis
services needs, GSA can provide all of this and more.

Reference GSA MAS 66 – Scientific Equipment and Services to
procure these offerings.

Hospitality Services
GSA offers a huge choice of products and services that can
enhance Morale,Welfare, and Recreational programs, as well as
support other critical missions such as military operations and
natural disaster relief.

Morale,Welfare, and Recreation (MWR) programs contribute
significantly in the support of military communities and federal
agencies, which serve to enhance the quality of life of military
members, federal employees, and ultimately their families.
High-quality and well-maintained MWR programs are important
to retention, readiness and overall mission success. Products
under Schedule 73 can also provide value-added tools that
augment military units, help with disaster relief operations and
so muchmore!

Reference GSA MAS Schedule 73 – Food Service, Hospitality,
Cleaning Equipment and Supplies, Chemicals and Services to procure
these offerings.

Acquisition experts provide BestValue offerings tomeet BRAC needs.

One Country. One Mission. One Source.



Simple, Streamlined Procurement
Blanket PurchaseAgreements (BPAs) can be established in
connection with any Schedule under GSA’s MultipleAward
Schedules program. BPAs provide volume discounts and a faster
buying process to minimize paperwork.

Online Resources:
GSAAdvantage! ®

GSAAdvantage!® is the federal government’s premier online
ordering system that provides 24-hour access to over 17 million
products and services solutions available from over 16,000 GSA
MultipleAward Schedules contractors, as well as all products
available from GSA Global Supply™. GSAAdvantage!® offers
FAR-compliant purchasing; direct contact with Schedule vendors
to increase procurement speed and efficiency; specified grouping
of products and services; easy-to-use research capabilities that
narrow results and compare features, prices, and delivery
options; and a streamlined online experience with instant online
ordering. For those state and local government entities looking to
simplify their procurement process, GSAAdvantage!® offers them
the ability to use their own state or local government-issued
charge card to access a wide variety of products and services
solutions. It also provides customers with multiple payment
options and online viewing of order status to ensure order
management from beginning to end.To learn more, visit
www.gsaadvantage.gov.

eBuy
eBuy is an online Request for Quote tool to receive information
for highly complex, large quantity or big-ticket procurement
requirements. eBuy streamlines the solicitation process for
customers by providing a single tool to post solicitations, receive
quotes from GSAMultipleAward Schedules, GWAC or other
GSA technology contractors, find sources of supply, submit
responses and establish and use Blanket PurchaseAgreements.
eBuy creates value through instant access to contractors,
paperless procurement from “cradle to grave,” full compliance
with Section 803 of the 2002 National DefenseAuthorizationAct,
real-time RFQmanagement, volume discounts, electronic award
notification, and best-value practices through enhanced
competition. It is ideal for customized services, with features that

allow an agency to designate an RFQ as “Sources Sought,”
attached specification documents and describe complex or
customized requirements. By using eBuy, customers can reduce
the time spent on procuring products and services so that they
can concentrate on their true missions.To learn more, visit
www.ebuy.gsa.gov.

eLibrary
eLibrary serves as the most comprehensive online information
resource for GSAMultipleAward Schedules and GSA technology
contracts. It allows users to search Schedules, GWACs, and
Network Services andTelecommunications contracts by
contractor’s name, contract number, Special Item Numbers
(SINs), Schedule number, or source of supply keywords. Its
category structure makes it easy to find groups of vendors that
can fulfill the specific needs of each customer. For those state
and local government entities looking to simplify their
procurement process, eLibrary provides a complete listing of
contractors participating in the state and local government
programs. eLibrary also displays Schedule contract information
and Schedule details, provides easy access to specific contract
terms and conditions, links to vendor catalogs and product lists in
GSAAdvantage!® and connects directly with eBuy for RFQ
creation.To learn more, visit www.gsaelibrary.gsa.gov.

Contact Information:
For more information on Facilities Services and Supplies, visit
www.gsa.gov/buildindustrial or contact the Greater Southwest
Acquisition Center at marketing.gps@gsa.gov or (817) 574-2660.

For more information on Security Services and Supplies, visit
www.gsa.gov/firesecurity or contact the Greater Southwest
Acquisition Center at marketing.gps@gsa.gov or (817) 574-2660.

For more information on Scientific Equipment and Services,
visit www.gsa.gov/scientific or contact the Greater Southwest
Acquisition Center at marketing.gps@gsa.gov or (817) 574-2660.

For more information on Hospitality Services, visit
www.gsa.gov/foodservice or contact the Greater Southwest
Acquisition Center at marketing.gps@gsa.gov or (817) 574-2660.
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Technology Solutions forYour Mission
Requirements: 8(a) STARS

One Country. One Mission. One Source.

SupportingYour Mission with GovernmentwideAcquisition Contracts

Introduction to 8(a) STARS
Whenever your agency requires technology services, using
the 8(a) StreamlinedTechnologyAcquisition Resources for
Services (STARS) GovernmentwideAcquisition Contract
(GWAC) can provide you with high-quality solutions, as well
as the knowledge that you are utilizing a small business –
thereby helping achieve your agency’s socioeconomic goals.

Procuring technology services using 8(a) STARSmeans you
can be assured that a reputable small business will provide
you with excellent solutions. And using 8(a) STARS enables
you to conduct set-aside competitions through an estab-
lished contract vehicle instead of traditional, open market
methods-saving time and taxpayer money.

8(a) STARS is a multiple-award, indefinite-delivery/
indefinite quantity (IDIQ) contract engineered to provide
cutting-edge technology solutions to federal agencies from
award winning 8(a) small businesses. In its first five years of
operation, 8(a) STARS assisted federal agencies worldwide
in acquiring over $1.6 billion in IT service solutions.

See the back of this publication for the features
and benefits of using the 8(a) STARSGWAC.

Ordering
Prior to issuing orders under 8(a) STARS, federal
contracting officers (COs) must receive training on the
use of the 8(a) STARS contract and be granted a written
delegation of procurement authority from the GWAC
program office.Training is offered at no cost via:

• Onsite training conferences and events;

• Conference calls;

• Web or video conferences; and

• A self-paced, online course at the GSA Center for
Acquisition Excellence (available at www.gsa.gov/cae).

For More Information
For further information about how the 8(a) STARS GWAC
can help your agency, contact the Small Business GWAC
Center at (877) 327-8732, e-mail 8a@gsa.gov, or visit
www.gsa.gov/8astars.
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Features
• $15B program ceiling and three-year base period with two,
two-year options

• Directed task orders up to $3.5M

• Contract types include: fixed price, labor hour, and time and
material terms

• Permits other direct costs when it is integral and necessary
to the IT effort

• Access to exceptionally qualified 8(a) small business
industry partners

• Pre-competed, easy-to-use contract with streamlined
ordering procedures based on FAR 16.505

• Complimentary scope compatibility reviews

• Compliance with Section 863 of National Defense
AuthorizationAct (NDAA) 2009

• No protests on orders $10M and below except on the grounds
that the order increases the scope, period, or maximum value
of the GWAC

Benefits
• Allows for long term planning of large scale program
requirements

• Enhanced opportunities for 8(a) firms

• Offers flexibility of contract types to mitigate risk

• Facilitates integrated IT solutions

• Enables federal clients to earn 8(a) small business credit

• Saves time and money by reducing procurement lead time

• Promotes contract compliance and reduces risk of
adverse audits

• FAR 16.505 Fair Opportunity process supports best
value awards

• Minimizes protest risk and supports timely order award
for optimal mission support

GSA eTools
The Center for Acquisition Excellence is available free of charge
24 hours a day, seven days a week to provide customer agencies
and contractors with online training, including GSA GWAC
information. www.gsa.gov/cae

eBuy is an online Request for Quotation (RFQ), Request for
Information (RFI) and Request for Proposal (RFP) tool designed
to facilitate a wide range of commercial supplies and services
offered by GSA Schedule and GovernmentwideAcquisition
Contract (GWAC) contractors.www.gsa.gov/ebuy

eLibrary is the online source for the latest contract award
information for GSA Schedules; Department of Veterans
Affairs (VA) Schedules; andTechnology Contracts, including
Governmentwide Acquisition Contracts (GWACs), Network
Services andTelecommunications Contracts, and Information
Technology (IT) Schedule 70. www.gsa.gov/elibrary

IT Solutions Shop (ITSS) provides an automated, convenient, and
secure means for federal agencies to order and accept services
and commodities from vendor partners - facilitating billions of
dollars worth of transactions. itss.gsa.gov
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Augmenting Complete Support for Your IT Strategy:
GSA MAS 70

One Country. One Mission. One Source.

Scalable Offerings for Your IT Needs

Introduction to GSA Multiple Award Schedule
(MAS) 70
As the federal government’s “go to” source for information
technology (IT) solutions and products, GSA Multiple Award
Schedule (MAS) 70 offers your agency state-of-the-art IT
solutions and products, coupled with continually refreshed
products, vendor selection, and Special Item Numbers (SINs),
all of which combine to make GSA MAS 70 a very
comprehensive solution.

All offerings available through GSA MAS 70 (also known as
Schedule 70) are completely scalable to accommodate your IT
needs – whether your requirements are large or small, few or
many. Also, GSA MAS 70 supports the interoperability
standards established by Homeland Security Presidential
Directive 12 (HS-PD 12), which puts you on the path to
government interoperability. 

The GSA MAS program is the largest procurement vehicle in
the U.S. government, and GSA MAS 70 is the most widely used
acquisition offering in the federal government. In fact, nearly
one-third of all GSA MAS vendors are available through 
GSA MAS 70, which means you will get the solutions and
products you need, and you can mix and match (from a pool of
more than 5,000 vendors) by utilizing a contractor team
arrangement (CTA). Whatever your IT need, the acquisition
experts at GSA are ready to put GSA MAS 70 and its integrated
acquisition solutions to work for you.

Flexible Ordering
Whenever you use GSA MAS 70, you choose how you place the
order. You may:

• Procure through direct channels by placing a task order;

• Order from a single vendor by using a Request for Quotation (RFQ);

• Select hands-on support from GSA to help guide you through
ordering activities, or to assist you throughout the life cycle of 
an acquisition;

• Create solutions via vendors offering products and services
across more than one MAS or SIN;

• Enter into a Blanket Purchase Agreement (excellent for
recurring needs); 

• Combine multiple vendors into a Contracting Team Agreement
(CTA), which is surprisingly easy to do, given GSA MAS 70’s size
and breadth of offerings; or

• Get quotes easily and quickly.

Keep in mind that GSA MAS 70 is scalable, which means its
scope runs the full gamut, from micro-purchases to
enterprise-wide solutions-based requirements.

For More Information
For further information about GSA MAS 70, visit
www.gsa.gov/schedule70. If you have questions, please
contact it.center@gsa.gov (anytime) or (703) 605-2700 (available
from 8 a.m. to 4:30 p.m., Monday through Friday).
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Benefits of GSA MAS 70 
GSA MAS 70 is the federal government’s first-stop for IT
products and services for many reasons. First of all, GSA MAS
70 provides a comprehensive array of IT solutions, including:
robust IT commercial products and services; secure networks;
Internet Protocol Version 6.0 (IPv6) products and services; and
identification-management solutions. Also, GSA MAS 70
acquisitions are faster and easier than open-market
procurements. And our pre-negotiated prices and labor rates
are subject to further discounts. 

GSA MAS 70 is compliant with the Federal Acquisition
Requirement (FAR) but also with the FIPS 201
approved-products list for HSPD-12 (SIN 122-62), which defines
the federal government’s interoperability plan. As the federal
government is mandated to move to more interoperable
platforms and security measures, the GSA MAS program is (in
most cases) the agency designated to consolidate the
acquisition efforts of the federal government. GSA MAS 70 
is also the place to obtain PKI- and ACES-approved products. 

How GSA MAS 70 Works for You
GSA MAS 70 enables the acquisition of technology equipment,
software and professional services. Awards are continuously
made using quality offers from industry and MAS contract
vehicles that result in indefinite delivery/indefinite quantity
(IDIQ) contracts, and the best value for your agency. These
contract vehicles establish fair and reasonable pricing, delivery
terms, and other contractual requirements based on a broad
range of general categories for commercial off-the-shelf
(COTS) products and services that today’s technology
demands. GSA MAS 70 is designed to assist you with achieving
your mission by providing a simplified acquisition vehicle that
will help maximize the value of your IT purchases – all while
streamlining the process. 

Features of GSA MAS 70 
• Combined Synopsis and Solicitation

• Blanket Purchase Agreements 

• Contractor Teaming Arrangements 

• Spot Discounting

• Price Reductions 

• Purchase Card Acceptance

• New Technology

• Evergreen Contracts 

• Section 508 Information for IT 

• Environmental Programs

Special Item Numbers (SINs) available 
from GSA MAS 70
132-3 Leasing of Product

132-4 Daily/Short Term Rental

132-8 Purchase of Equipment

132-12 Maintenance of Equipment, Repair Service and/or 
Repair/Spare Parts

132-32 Term Software License

132-33 Perpetual Software License

132-34 Maintenance of Software

132-50 Training 

132-51 Professional Information Technology Services

132-52 Electronic Commerce Services

132-53 Wireless Services

132-60 Access Certificates for Electronic Services (ACES) Program 

132-61 Public Key Infrastructure (PKI) Shared Service 
Provider (SSP) 

132-62 Homeland Security Presidential Directive 12 (HSPD-12) 
Product and Service Components
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